
Page 1 of 3 

 

 

 

 

 

  
 

 
FACULTY OF BUSINESS  

FINAL EXAMINATION 
 

Student ID (in Figures) :               

Student ID (in Words) :  

 
 

 

   

Course Code & Name : BUS2134 INDUSTRIAL RELATIONS 
Trimester & Year : JAN to APR 2022 

Lecturer/Examiner : RISHINDRAN PARAMANATHAN 

Duration : 3 Hours 
 

 
INSTRUCTIONS TO CANDIDATES 
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 PART A (60 marks) : Answer all FOUR (4) short answer structured questions. Answers are to be 

written in the Answer Booklet provided. 
 PART B (40 marks) : Answer ONE (1) case study question. Answer is to be written in the Answer 
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PART A (60 marks) Answer all FOUR (4) short answer structured questions supported with decided 
cases. Answers are to be written in the Answer Booklet provided. 

 
 

 
 

1. (a)    Explain FIVE(5) factors to be considered when it comes to retrenchment in Malaysia.                        (5 marks) 

 
(b)  Explain the reasons why a provident fund is vital to the salaried class?                                                  (10  marks) 

 

 
 

2.      Explain the following role of different parties involved in industrial relations. 
 

(a) Government                                                                                                                                                             (5 marks) 
 

(b) Management                                                                                                                                                            (5 marks) 
 

 

(c) Trade Union                                                                                                                                                              (5 marks) 
 
 

   
 

3. (a)  Having been elected by fellow employees as a shop steward at “ Kudya Nikimato Food Processing Company.”  

        Explain to the management why employees join Trade Unions.                   (5 marks) 

 
 

      (b)   Dispute Resolution means the wide variety of methods by which conflicts and disputes are resolved other  

        than through litigation.  Explain the advantages and disadvantages of Alternative Dispute Resolutions.     

         (10 marks) 

 
4.    (a)  X is a member of the Social Security System (SSS). In 2015, he died without any spouse or children.  

          Before the semester of his death, X had paid 36 monthly contributions. His mother, M, who had  

          previously received regular support from X, filed a claim for the latter’s death benefits. Explain  

          whether is M is entitled to claim death benefits from the SSS.                                              (5 marks) 

 
       (b)   Explain FIVE (5) management prerogatives                   (10 marks) 

 

 
 
 

End of Part A 
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PART B (40 marks) Answer ONE (1) case study question. The answer is to be written in the Answer 
Booklet provided. 

 

 

Ms T was caught in the act of stealing the company property of her employer. When Ms T admitted to the 

commission of the said act to her manager, the latter advised her to tender her resignation; otherwise, 

she would face an investigation which would likely lead to the termination of her employment and the 

filing of criminal charges in court.  

Acting on her manager’s advice, Ms T submitted her resignation letter. Later on, Ms T filed a case for 

constructive dismissal against her employer. 

 

“You are required to work Monday to Friday 

8.30am - 6.30pm. (Lunch break is 2.00pm-2.30pm). 

Employees who have completed one year of service and have been confirmed in 

their position is entitled to 9 days annual leave, 9 days public holidays, 18 days 

paid sick leave and 45 days paid maternity leave”. 

Notice of termination – 3 months 

Benefits – Medical insurance ( selected staffs only ) 

 

*Abstract from Ms.T`s contract of employment 

 

 

Question 1 

 

a) State your opinion over the manager`s action towards Ms. T.                                  (5 marks) 

b) Explain the term “constructive dismissal”.              (5 marks) 

c) In the event Ms. T s response to the show cause letter is not satisfactory, the employer may consider  

convening a domestic inquiry.  

What is the proper procedure for conducting domestic inquiry?           (20 marks) 

 

d) Critically analyze Ms. T`s contract and state your view on the terms of her employment.                       (10 marks) 

 

 

 

 

 

 
 
 
 
                                                 End of Exam Paper 
 


